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A new era in General Practice
Coronavirus is forcing changes to the way we deliver healthcare to our patients.
 Please know that in all the changes we outline below, our primary concern is to
ensure you get the care you need when you need it, where you need it and in a

safe, caring environment.

Why are we changing?

From Monday 23rd April the way we interact with you will have
to change following instruction from the Ministry of Health and the Royal New

Zealand College of General Practitioners.  The changes outlined in this email are
designed to keep you, our patients, and our staff safe in the current Coronavirus

pandemic.

Telephone Triage

We have temporarily removed the
ability to book appointments using
the Patient Portal.

We are improving our ability to
answer more calls so,  if you think you
need an appointment, please call us.  You will be triaged by a Nurse or Doctor
who will offer you the best option for your health needs.

You can help us manage the volume of incoming calls by using the patient
portal to request repeat prescriptions and other non-urgent items rather than
calling us.

Hello to Telemedicine!

Telemedicine offers you many benefits including the ability to interact with your
GP or Nurse from the comfort of your own home or wherever suits you.   The
Ministry of Health has asked that all GPs move to using telemedicine for 70% of
their consultations.  Therefore,  very shortly most consultations will be
completed using Telemedicine tools such as email, telephone and video.  

It is a big change for everyone but will help stop the spread of Coronavirus so it
is important we follow the Ministry's instructions.

Please be assured that if you need to be seen face to face, we will have an
appointment for you at the practice.

Repeat Prescriptions

Prescriptions now sent to the
pharmacy of your choice

Another of the changes we are
making is to the process for repeat
prescriptions. 

From now on when you order a repeat
prescription you will be asked to nominate the pharmacy you would like the
prescription sent to.  We will no longer allow pick up of repeat prescriptions from
the Practice.

Remember, if you use our patient portal to request a repeat prescription there is
a fixed fee of $15 and if you order before midday we usually have the
prescription at the pharmacy by 5pm the same day.

myindici Patient Portal

Have you registered for our new Patient
Portal?

The patient portal saves you time on the phone and
frees up our team to deal with more urgent requests.
You can use the patient portal to request repeat
prescriptions, see lab test results and to message us. 

We want everyone to have access to our patient portal during the pandemic
so we have decided to offer it to all our patients for free. Please register to use
this important healthcare tool.

Recommended Coronavirus information Sources

These two websites contain all the official information you need to
know.

Ministry of Health: www.health.govt.nz

COVID-19 Information:: covid19.govt.nz
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https://www.facebook.com/HauoraHealth/
https://www.mailerlite.com/

